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Maintain Recall Database

Managing Individual Diabetes Recalls

During consultation a doctor can manage and update individual patient recalls while in the patient clinical record.

· [image: image2.jpg]Recallitems . ]
Recalls due in next 30 days

Reason Date Due j
21072002

Lo o

4dd | Remove Update Showall | Clse |




Click on Clinical then Recall to display all stored recalls or click Recall due next to animated phone, to display recalls due in next 30 days


Note: If Outstanding Actions have been generated the animated phone will not ring for that condition.  An Outstanding Action prompt should be displayed when the patient’s record is opened to remind the doctor that the patient was notified about a recall and to prompt the doctor to perform the action

· Click Add to replace the existing recall and generate a new interval as per step 3 

Note:  The Remove button will delete the selected recall

· Click Close

STEP 6








