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Set up Recall Database

Patients who are identified from the search will be listed in the Search Results screen where recalls can now be set-up for all the patients listed who do not have a recall set-up already for diabetes.

Set-up Diabetes Review Recalls
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Click on the first patient’s surname
· Click Recall
Note: This step creates a recall for all the patients listed if they do not already have a recall set-up for that condition. This must be completed for

every patient in the list.

Note: The doctor’s name is not added to recalls created from this list

· Select DIABETES REVIEW as Reason for recall
· Enter the Interval in the space provided ensuring you check weeks, months or years e.g. 2 Months

The Recall Date will be updated automatically when the Interval is set

· Click Once only recall
· Click Save
Once the Add Recall screen disappears, the recall is saved in the patient’s record bringing you back to the search results screen to repeat the above steps in adding a recall for each patient.

STEP 3








