How to use Medical Objects Referral Client (Trinity)

Make sure your PKI Individual Certificate key / smartcard is attached to the computer.
Create your letter or referral in your clinical software as you normally would
From your keyboard 
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Press and HOLD the ‘Ctrl’ key

· Press the letter ‘A’ key

· Release both keys

Then 
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Press and HOLD the ‘Ctrl’ key

· Press the letter ‘C’ key

· Release both keys
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The ‘blue’ Medical Objects icon will appear on the screen.   Move your mouse over the’blue area’ in the ‘m’ of the icon and double click

· Select your Name/provider number from the Window and click ok

· Now check and confirm the information to be sent, including name and DOB of patient

Finally -  Look up’ the specialist or GP you want to send the letter to. 

· access the address book and type in the first few letters of the name
· click the’ lookup’ button   Select the person click ‘ok
· click ‘send now’

If requested - enter the password for your PKI key – and hit ok
You should print and give patient a copy as per normal
IMPORTANT - PLEASE ENSURE YOU HAVE SAVED THE REFERRAL IN THE CLINICAL SOFTWARE  - IMPORTANT
Do this as often as required – should PKI error message occurs when sending referrals

· Right click the little blue ‘M’ – bottom right of screen [image: image5.png]



· Then click ‘Admin’
·  and click ‘Restart Trinity’
· Wait 10 secs
This should take a max of 10 secs to fix the problem
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Do this as often as required — whenever PKI error
message occurs when sending referrals{
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· No need to restart the computer

· No need to shutdown the clinical software or the patient record or the referral

· JUST RESTART MEDICAL OBJECTS – (10 SEC FIX.)

· THEN just hit CTRL A / CTRL C again from the referral and complete the electronic send.

CTRL-A





CTRL-C
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