STEPS IN HMR
1. The need for an HMR is identified

The need for an HMR is identified,

By a GP, Pharmacist, other member of the health care team, consumer or patient’s carer, or as part of hospital discharge process

(
2. GP initiates the HMR

Assessment by GP of clinical need for service from a quality use of medicines perspective with the patient as the focus and initiate if appropriate

(
Informed consent obtained by GP during consultation

(
Referral by GP to patient’s preferred community pharmacy, providing relevant clinical information

(
3. Pharmacy role

Community pharmacy co-ordinates delivery of the HMR service, arranging the time and place for the HMR with the patient and notifying the GP of the details

(
Accredited pharmacist or pharmacist from Service Provider pharmacy conducts patient interview and compiles a medication history

(
Accredited pharmacist reviews the information from the interview and prepares a HMR report for GP

(
Pharmacist report provided to the patient’s GP, by phone, fax or face to face 

any issues arising discussed by GP and pharmacist

(service provider pharmacy to make HIC claim at this point)

(
4. Medication Management Plan

Medication Management Plan prepared, discussed and agreed on by GP and patient. Copy retained for the patient’s records, copy given to the patient, if appropriate copy forwarded to community pharmacy

(GP to make MBS Item 900 claim at this point)

(
Implementation of agreed actions with appropriate follow up and monitoring by GP and pharmacist

Payment for HMR services

For GPs: 

· MBS Item 900

· Includes completing the referral form, developing the medication management form and the follow up consultation when the medication management plan is discussed and agreed with the patient.
