A Year In The Life...

A local approach to the complexity of
providing primary community health care to an
elderly Indigenous patient with respect to
accepted Best Practice, the RACGP Guidelines,
the Medicare Benefits Schedule and the
Intrinsic needs of the Practice.
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Objectives

. Doctors:.

A Leadershipand support for clinicalprocessesand innovation
A Implementation of localinterpretation of O3 OAT AAOA OG
A Bestuseof the MedicareBenefits Schedule

. Nurses

A Matching scopeof practiceto the Rolewithin the team

A LeadResponsibilityfor co-ordinating patient care & services
A Overseeingrecords/reminders/recallsn patient management
A Provisionof educationfor staff and patients

. Receptionists
A Understandthe ethos surrounding prevention and diseasecare
A Databasemanagementand co-ordinating team bookings



MBS Items

. ATSI Health Assessment (704/706 715)

. General Practice Management Plan (721/72532)

. Team Care Arrangement (723/727732)

. Diabetes Cycle of Care (2517/2521/2525)

. Asthma Cycle of Caré546/2552)

. GP Mental Health Treatment Plan (7210/7212/7213)
. Domiciliary Medication Management Review (900)

. ECG (11700); Spiro (11506); ABI (11610); Audio (11:
- Nurse Items (10993, 10994/10995, 10996, 10997)

. PIPs & SIPs



Process

We will follow a patient, Rosie,through 12months of
care in General Practice for her preventative health
and chronic diseasemanagement

The focus will be primarily on the shared and co-

ordinated care provided to Rosie from the GP and
PracticeNurses

Eachstep will alsohighlight the appropriate MBSitem
numbersthat may be utilised by the practice.



Disclaimer

Thefollowing caseis anillustration only of one way to
approachthe complex care needsof a patient.

Every effort has been made to comply with the
objectives of the MBS, acknowledge the RACGP
Guidelinesand achieveO" @A A OEA A6

~

Thisis not avalidatednor anendorsedO- T AA1 6



Introducing Rosie

. 58 YO,Murri widowed pensioner

- SoclalBackground

A Mother was one of the Stolen Generation(assuch,sheA |l A Ol
knowherOAT O1 OOUB Q

A Fatherwas Caucasiarfso shewastold)

A Raisedinitially by the Catholiceducationauthorities

A Recentlymoved by concernedDaughterto the extended family
compound on an unserviced property outside Maleny (i.e.

A Now livinginaO A A Anfadr Gwn

A Daughter states RosieO h@ her best and E O hed uBualhappy
copingO A B &8 1 cArfyouhelpO O e 6



Are there past Records?

. Daughter has helpfully provided the contact details
for the numerous previous medical practices that
Rosie has attended and arranged for the transfer of
the disparatemedicalrecords.

. Rosie AT A Oiusi Ooctors and so sees different
oractices for different problems. She worries if one
Doctor knows everything that something bad might
nappento her.




What do you think are the Issues?

- What are your first thoughts about Rosie, her
daughter and this situation?

. Isthis a scenariothat you are comfortable with?

. Does your Practice have processes in place to
engageRosieand help her daughterin her care?

. Are there anyspecialissuesor concerns?



The past Records arrive

- Your Receptionist has diligently tracked down and
received Health Summaries (some more detailed and
helpful than others) from most of the previous Practices
(One Practice, with electronic health records, wanted to

BEA Il A AfO A

charge $0 for the ODP OA P A @l X

Information when Rosiehad only beenthere twice!)

- Your Nurse has now collated these disparate data sets
Into a single health record and arrangedthe download of
all previous pathology and imagingthat shecanfind.



Previous History

. Current- Asthma

. Current-COAD

. Current- Depression

. Current- Hypercholesterolaemia
. Current- Hypertension

. Current- Obesity

. 19647 Appendicectomy

. 2004z CIN 1l

. 20067 Melanoma




. Family Historyz None recorded
. Employmentz None recorded (Pensioner)
. Alcoholz Non-drinker

. Smokingz Cigarettes 25/day for 30 years



