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MEDICAL DIRECTOR

Database Management and Recalls

i Important to maintain active health records
i Culling inactive patient health information

i Updating patient information so that it
remains current



FIRST STEP - DATABASE MAINTAINENCE

Inactive and Deceased Patients
x|

Open Fie Pafient User Took Clinical Investigations | Search Resources Help Age Sex Pregnant ATSI
Age greater than or equal to: I_ Al " Yes I™ Aboriginal
Asthma. . " Female i~ No ™ Tomes Strait lslander
Diabetes Register Age less than or equal to: I i Male Lol [T Mondindigenous
Immunisation... [~ Aboriginal and Tomes Strait Islander
Pap St . I~ Smoker >= I /day [ Newer Smoked [~ Ex-Smoker ™ Unknown
Pregnancy List...
Prescription } Occupation I j Cther demographic criteria |
Recil.. —Drug/Condition
Influenza ‘At Risk % Cumenthy taking drug
fEml e ™ Cumenthy taking drug from class
" Previous script for drug
" Condition
" Symptom
" Sign I~ g I~ o Add to search criteria |
I” SeenBy  [any doctor >| From ™ gn4/2010 > To [T 6/04/2010 ~]
From the Main Menu of MD perform a ¥ Netssensice [[v 6048800 =]
database search for all patients: —
. Custom Field 1~ |
Not seen since - 2 years ago.
Custom Fisld2 | Custom Field 3 |

ol
Clear |
LI Close |

All patierts who have not been seen since 6/04,/2008

Sunshine Coast Division
of General Practice 1«

Nt




edical Director 3.11 - [Search Results] =13 x|

=f Fle Window Help =l x]
Al patients who have not been seen since 6/04/2008 5| Number of patients: [28
r 5
Hame. [Age [Tme |
Sumame | First name: | Address. | D.OB. | Sex | Phone. | Bus. Phone. Mob. Phone Medicare No Pension No. Chart No |
Andrews Melissa 5 JEFFERSON ST, PARKVILLE 3136 19/01/1993 F 1237874 4567833 6500225221 345645
Andrews Michael 23 TANNER ST, BONDI 2367 08/05/1354 M 022341278 413340ma1
Andrews Heather 2 KENNEDY RD, DEMOTOWN 1234 12/05/1963 F 009845 1234 3500265121
Baker Stephen & MIDWAY ST, DEMOTOWN 1234 0270511957 M
Andrews Fred 3BEST ST, ST.KILDA 3107 23/02/1923 M 81825634 2284724171 561-388-922-HL
Nerk Fred 12 MY-HOME ST, FOOTSCRAY 3011 12/05/1955 M 4567 8300 456 6778 0304 345 566
Nerc Sally 12 MY-HOME ST, FOOTSCRAY 3011 12121997 F 4567 8300 345667788
Andrews Sally 21BEST ST, PILL LAND 3123 12/08/1998 F 9882 3456
Lolie Cllie: EASY STREET, HOME TOWN 4444 M 3500265121
Wagtail Willy THE EUCALYPLUS TREE, SHERWOOD ... M 3500265121
Duck Donald 12 DISNEY STREET, DISNEYLAND M 3500265121
Andrews Anna 2 KENNEDY RD, DEMO TOWN 4523 08121998 F 9123 4867 9345 6789 3500265121 0oooo
Andrews John 2 KENNEDY RD, DEMO TOWN 4523 17/06/1955 M 9123 4567 9345 6789 3500265121 1234 105
Smith Fred 2 KENNEDY RD, DEMO TOWN 4523 23/0811998 F 9123 4567 9345 6789
Andrews Jenrifer S 2 KENNEDY RD, DEMO TOWN 4523 20/4/1970 F 9123 4567 022341234 3500265121 a7
Andrews Julie 5 JEFFERSON ST, PARKVILLE 3256 037031956 F 2346789 2346789 6500225221 345247
Donnelly George 43 MAIN ST, ADELAIDE 5678 02/07/1922 M 234 6783 234 B365 2294724441 Qx121311 12
Dillon Joe 2EAGLE ST, DEMOTOWN 1234 04/08/1935 M 345623
Anderson David 61 WALLACE ST. MELBOURNE 3000 04/01/1985 M 9456 2345 9123 3456 4133400271 M5
Anderson Penny 61 WALLACE ST, MELBOLRNE 3000 04/07/1993 F 9456 2345 4133400271 345677
Zanbuck Jodie 5JEFFERSON ST, PARKVILLE 3256 19/06/1388 F 456 7838 6500225221 345681
Andrews Maureen 3BEST ST, ST.KILDA 3107 23/06/1923 F 81825634 2234724171 561-388-922-HL 345644
Andrews Graham 2 KENNEDY RD, DEMO TOWN 4523 2/07/1399 M 9123 4567 3500265121
Andrews Max 2 KENNEDY RD, DEMO TOWN 4523 08/02/2000 M 9123 4567 9345 6789 3500265121 1234
Durant Gregd 20 ABOUT STREET, ULTIMO 2007 1670211974 M
Schein Carolina K 1FALSE STREET, BRISBANE 4000 28/02/1972 F
Struthers Dalton K 1SHORT TERRACE. BRISBANE 4000 23/02/1984 M
Watland Henry 5 1LONG TERRACE, BISBANE 2000 23/02/1972 M
inaciivate Paients| | Recal | save | Pt | tabes | Malmeme | cose |

A list of patients not seen in the last 2 years
will appear. Click on the fHinactivate Pat
button to mark all these patients Inactive.
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|l nacti ve pati el
can be retrieved again

ﬁ Enter patient sumame, chart number or phone number Q r e
I |; ﬁ
|7 [T Search on phone number
Mame | Age | Chart Mumber | Address I Phone Mumber |
4| | |
(] Aidd HEw Lelete Edit Herge Close I
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Mar k pati ent o0os as
by cli cking n

ﬁ Enter patient sumame, chart number or phone number r e
|P|. ¥ Search on chart number
[~ Search on phone number
Delete patient
Name | Age | Chart Numb Phone Number -
Anderson, David Hhyrs b 5 9456 2345 (Home)
Anderson, Penny 16yrs 345677 Dﬂ yuu want tﬂ . 9456 2345 (Home)
Andrews, Anna 11yrs 00000 Mo sa o | 9123 4567 (Home)
Andrews, Fred 87 yrs 8182 5634 (Home)
Andrews, Graham 10yms @ 9123 4567 (Home)
Andrews, Heather 4 yrs 00 9845 1234 (Home)
Andrews, Jennifer 5. Bys 107 Delete permanertly | 9123 4567 (Home)
Andrews, John B yrs 105 Cancel | 59123 4567 (Home)
Andrews, Julie b yrs Hh247 234 6789 (Home)
Andrews, Maureen 86y 345644 JBest 5t 5t Rilda 3107 8182 5634 (Home) L
Andrews, Max 10yrs 2 Kennedy Rd. Demo Town 4523 5123 4567 (Home)
Andrews, Melissa 17 yrs 345645 5 Jefferson 5t. Pandoville 3156 123 7874 (Home) -
i . e e LIJ
oK o Hew Dkt Edt | Mege | o |
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HCN Maintenance

File

Wiew  Help

Maintenance Tasks

Carnrmar

Database Tasks

Patient
Reviver

Database
Properties

®

Messenger

Import |
Export

Merged
Patients

=

License
Details

Mot Logged In

5/05/2005
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Other databases and lists
which also need to maintained

i Address Book Categories
i Immunisation Lists

i Recall Lists

i Document Type Lists




Lists are maintained through
merge search lists

HCN Maintenance

File Wiew Help

Maintenance Tasks #
Carmman

Database Tasks

COmmrnon

Medical Director

Mot Logged In

.

Progress
Motes ...

2

Recreate
Indexes

LI
1321

Diagnosis
Coder

Link, File
Processor

Dacurnent
Holding Bay

Search Lists

W F

Inactive /| Pregnancy
Ackive .., Restarter

2

Zare Plan
List Editar

5/05/2005
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Health Record
IS current and updated

i Scripts

i Past History

i Allergies

i Soclal and demographic information
i Immunisations

i Recalls and reminders




Health Summaries

iBy opening a patientos
Summary page Is a great assistance In
maintaining a current health record

i Also prompts for preventive health measures

‘ Sunshine Coast Division
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From the Main Menu of
MD:

Tools — Options —
Clinical Tab

Also a good opportunity
to select which prompts
you require —
Prompts Tab.

r

Options

| Hiztory || Examination || Drug Support || Devices |
| General | Preseibing | Progresprofes | ~\Practice

m || |nvestigations || RSD || Netwurk({LLinks || F'ru:ug)]:uts | Clinical

Open patient in:

[ Curekt medications [ Progres= notes
[ Past Hiztary [ Irvestigations
Supimany
plions
Show zummary page [] &dd fluvax as once anly
[] Prirt immunisation handaut [] how acupuncture page

after childhood waccination
[] Enforze Feason for Contact

BG / BP / Respiratory / YWeight \Windows
[]Cloze on zaving []Mezzage on zaving

[ 5ave on cloze

Allows multiple concurrent open patient records

&ge to show all zocial histary, smoking, and alcohol items
Age to show pap smear and obstetric tabs

Save ] [ Cancel ]
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S| Medical Director 3.7 Release - [John Andrews]

_’9 Fil= Patient Edit Summaries Tools  Clinical  Inwestigations  Assessment  Fesources  Window  Help -8 x
= RABE " FALE § VN EE BRE@ & (G MDReference)

|J|:|HN AMDREWS - |DDB: 1740641955 52 yrs Occupation: [Plumber O 123 m

2 Kennedy Rd. Demo Town, Qld 4523 Ph: 9123 4567 Record no: 105 ATSI:

Allergies: |F'ENII:ILLINS Pension Mao: 1234

‘wharnings: [Elite sport Smoking Hx: Smokes 25/day  (6p [ Recalldue

@ Summary | R, EurrentFl:-t" '9 Pragress || 1 Past history || a Fesults || Letters || B 0ld scripts || ,f |, || ﬁ Dacuments || £ MDExchange

Family Histary Social History
tother: Diabetic Brother: Deaf Haz a drink with the boys every Thursday night. Often to excess!
Pazt Histary | mmunisations
Year [ ate Condition Side [rate Immunization Seguence
1955 DECEMBER BLADDER DIWERTICULUM EXCISION 05,/02/1934 TET TOx
1936 05/02/1936 ESSEMTIAL HYPERTEMNSIOMN 25/12/19595 HEPATITIS B 1
1336 13/07/1936 APPEMNDI= REMOVAL 05/02/1936 HEPATITIS B 2
1337 18/04/1337 DIABETES MELLITUS - NIDDM 26/11/1338 HEPATITIS B 3
1998 18/02/1938 ASTHMA, 23/03/1999 YELLOW FEVER
1933 12/02/1939 |SCHAEMIC HEART DISEASE 23/04/19539 SABIN
939 3405, HaMD - Z-PLASTY DIUPUYTREN SURGERY 11/06/1999 HEPATITIS A 1
01/10/1339 CHOLERA 1
< |
tedications Freventive health
Dirug name Strength [Doze Freq Ingtruction | || lkem
DIAMICRON TABLET Almg 1 b.d. Counzeling re:Smaoking Cessation should be canzidered!
REMITEC 10 TABLET 10mg 1 daily A& weight has not been recorded in MD for over a pearl
WEMTOLIM CFC-FREE IMHALER 100meg/dogse 2 pulfs q.4.h. P, A, Blood Preszure reading has not been recorded in MD for over a yeail
ZoMTAC TABLET 150mg 1 b.d A Blood Glucoze level haz not been recorded in MD for over & yearl
Thiz patient has risk factors for Renal Disease.
Influenza waccination is recommended!
Frieumococeal vaccination is recommended!
Diphtheria-and-tetanug-containing vaccination iz recommended!
< | >
H-C-N ? Help Custom #1 | Customn #2
Dr. A, Practitioner HZM Sample Data - SPTIMAYHCWMSOLOT Manday, 5 May 2008 Fi24:11 AM

P p— .
] -'-' S:an Inbox - Micras. .. & Clinical Modules E Microsaft Paw. .. @ Medical Direck. .. HIZM M:
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Medical Director

Chronic Disease Management
 I———

Past History

DiagnosIs

Diabetes Records
Mental Health Records
Recalls and Medicare




Past History

i Then the + Sign
. Enter Year, date

— Condition

and Past Condition i i
i Note active,

confidential and o —
summary check J:f\. = i

I Right [ Confidential I+ Surmar 1)

boxes Comment:

Antibiotic Guidelines | oK | cancel |

Sunshine Coast Division
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Reason for Contact

i Progress Notes Tab-
Dlagnosis button at
pottom of page

u Similar to Past

HIS’[Oij B o —
a Note if condition — | = o
already exists and
differential diagnoSIS——towmsim: oo

button

‘Sunshine Coast Division
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Annotated or Abbreviated Diagnosis

i Past History Items
can be edited by
double Clicking on
Item S it

i ANon codedo
diagnosis can be
searched for by
linking them to
nNnCoded |
Medical Director
Maintenance. Data
Management /
Diagnosis coder

HCN Maintenance

| 5fosfzons FITAM |

Sunshine Coast Division
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Medical Director
Recalls

i PROACTIMESEARCHING DATABASES
i REACTIVE



Searching Databases

Patient Search £|
(3 Medical Director. 3.7 Release AQE-' Sex Pregnant ATSI
Open Fle Patent User Tooks Clinical Investigations | Search Resources Help Age greater than or equal to: I:I @ All OIES l:‘ Abariginal
F‘ahi-n?.”
setna.. () Female Mo Tores Strait
Ll eleL S | O Male @A Ielandes
Abaoriginal and
Trmurisation...
s [Smoker  »= |:| dday  []MeverSmoked [ ]Ex-Smoker O L?;Leje?t'a't
Prescription »
Recal... .
Occupation w ic criteri
— p | | [ Other demaographic criteria l
Preumavax ‘At Risk'
Drug/Condition
(%) Currently taking drug |
sssees ) Currently taking drug from class
) Previous script for diug
MEDICAL DIRECTOR O EDndltan
) Symptom
) Sign 0R HOT Add to zearch crtena
[lSe=nBy | any doctor From g/05/2008 v | To [ 5/05/2008
[ Mot sesn since BA05/A2008
Custom Fieid T | |
Casstonm Field 2 | | Custom Fieit 3
Search
All patients
Dr. &, Practitioner HEN Sample Daka - OPTIMAYHCNSOLOT Monday, 5 May 2008
& Cini I £ 250/ A
Cloge
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Patient Search

Age
Age greater than or equal bo:

Age lezs than or egual to:

= I:I Jdawy

[ ] 5moker

[
[

[ Mever Smaoked

Occupation

wt

Crrugsd Condition
) Currently taking drag

) Currently taking drug from class

) Previous script for drug
(%) Condition
) Surnptamn

) Sign

[]5een By

[ ] Mat zeen since |

Sexn Pregnant
OF] () ¥es
{1 Female I Mo
i Male & all

[ 1E=-Smoker

[ Other demographic criteria ]

X

ATSI
[ ] Abariginal

Torresz Strait
[ lzlander

Ahariginal and
Torresz Strait
lzlander

| ASTHMA

Azthma

Azthima - Allergy induced
Azthma - Chronic Perzistent
Azthma - Exercize induced
Azthira - Farmily Histary

My

W

[10B [WOoT

[ &dd to search critena ]

Frommn |

| e | |

Custom Feid 7 |

Custom Sl 2 |

| Custom Fiakt 3

all patients having &sthmg

[ Search

—

—_

Clear ]

[ Cloze ]

Sunshine Coast Division
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5 Medical Director 3.7 Release - [Search Results]
@g File ‘Window Help x

&l patierts having Asthma Number of patients:

L Setup search criteria J

Surname Firzst name Address D.0OR. Sex Phore Buz. Phone tedicare Mo. Penszion Mo. Chart Mo.
Andrews Michael 23TAMNMER ST, EOMDI 2367 02/05/1954 M 02 234 1278 4133400121

Andrews Heather 2 KEMNEDY RD, DEMO TOwM 4523 1240541963 F 9123 4567 J500265121

Andrews Fred 3BEST 5T, 5T. KILDA 3107 234021923 M 5182 BE34 2294724171 RE1-388-322-HL

Andrews John 2 FEMNEDY RD, DEMO TOWwWHN 4523 17/06/1955 M 9123 4567 9345 E739 3500265121 1234 105

Anderson Pening E1'wiallLaCE ST, MELBOURME 2000 04/07/1993 F 9456 2345 4133400271 34BE7FF

< I} |l

[ Open ][ Recall H Save ][ Frint H Labels [ tail merge ][\ Cloze ]

Dr. &, Practitioner HCM SampMMP.'I,HCNSQLD? Monday, S May 2008 Fi32:20 AM

f:.i' start Inbox - Micros ™ Clinical Modules
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Recall Letter
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