
MEDICAL  DIRECTOR
Database  Management and Recalls

üImportant to maintain active health records

üCulling inactive patient health information

üUpdating patient information so that it 

remains current



FIRST STEP - DATABASE MAINTAINENCE  

Inactive and Deceased Patients

From the Main Menu of MD perform a

database search for all patients:

Not seen since - 2 years ago.



A list of patients not seen in the last 2 years 

will appear. Click on the ñinactivate Patientò 

button   to mark all these patients Inactive.



Inactive patientôs charts 
can be retrieved again



Mark patientôs as deceased 

by clicking on the ñDeleteò button



Patientôs files can be retrieved



Other databases and lists 

which also need to maintained

üAddress Book Categories

üImmunisation Lists

üRecall Lists

üDocument Type Lists



Lists are maintained through 

merge search lists 



Health Record 

is current and updated

üScripts

üPast History

üAllergies

üSocial and demographic information

üImmunisations

üRecalls and reminders



Health Summaries

üBy opening a patientôs file on the Health 

Summary page is a great assistance in 

maintaining a current health record

üAlso prompts for preventive health measures
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From the Main Menu of 

MD: 

Tools    Options

Clinical Tab

Also a good opportunity 

to select which prompts 

you require  

Prompts Tab.





Medical  Director

Chronic Disease Management

üPast History

üDiagnosis 

üDiabetes Records

üMental Health Records

üRecalls and Medicare



Past History 

ü In Patient  File - click 

on Past History Tab.  

üThen the + Sign

üEnter  Year, date 

and Past Condition

üNote active, 

confidential and 

summary check 

boxes



Reason for Contact

üProgress Notes Tab  

Diagnosis button at 

bottom of page

üSimilar to Past 

History

üNote if condition 

already exists and 

differential diagnosis 

button



Annotated or Abbreviated Diagnosis

ü Past History Items 

can be edited by 

double Clicking on 

Item

ü ñNon codedò 

diagnosis can be 

searched for by 

linking them to 

ñCoded Itemsò in 

Medical Director 

Maintenance.  Data 

Management / 

Diagnosis coder



Medical  Director

Recalls

üPROACTIVE - SEARCHING DATABASES

üREACTIVE 



Searching Databases







Recall Letter


