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Flag a Patient File (MD/PS)
To flag simply means to highlight or bring attention to. When flagging the file the intended 
audience needs to be considered.

If you were flagging to bring to the receptionists attention you would use the appointment 
reminder notes or waiting room notes areas for the billing software. 

If you wish to bring the item to attention of clinical staff then you could add the message to 
“warnings” by double clicking on the “warnings” box to open the Allergies/Warnings tab (see 
below) or to the recall and reminder system.




