
Proactive Primary Care 
Simple, Streamlined, Successful 

 
Proactive Primary Care is the name given to the ongoing strategy that the Sunshine Coast 
Division of General Practice is carrying out to assist general practice in the areas of prevention 
and improving chronic disease management. 
 
The current delivery is through a number of simple clear workbooks on a range of practice 
interests and needs. Practices can choose to do one workbook or all of them. They are self 
paced and provide easy access to resources and education.  
 
The books have a simple, clear design and plans/actions that are not difficult to implement and 
are designed to work within the GP environment by not impacting heavily on practices time 
and resources.  
 
Program Outcomes 
 
Outcomes for the patient: 

 Improved health outcomes; 
 Increased health literacy; 
 Skilled practice staff can provide more services in- house;  
 Self Management principles learned can mean less visits to the GP. 

 
   Outcomes for the practice: 

 Improved patient outcomes; 

 A new way of doing business – coping with demand, time saving, improved 
organisation; 

 Practical implementation that works within the challenges faced by General Practices;  

 Learning and Teaching experiences for the practice for change management; 

 Practical up skilling on Quality Improvement Cycles; 

 Record for accreditation indicator 3.1.1 Quality Improvement Activities;  

 Improved efficiencies and time management processes across practice systems; 

 Time saving technologies introduced and trained;  

 Clinical audit technologies; 

 Increased income opportunities;  

 A marketable service to patients;  

 Sustainability of system improvements.  
 

For more information see www.scdgp.org.au  Programs  Proactive Primary Care 
 
 

Expression of Interest  
 

We would like a practice visit to provide more information about Proactive Primary Care 
 
Practice Name:  

Contact Name:  

Phone:  

Email:  

Best Days/ times  

 
Fax Attention Melissa/Megan 07- 54568899 

http://www.scdgp.org.au/

