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HELP US, HELP YOU
We sometimes run a little late… 
It’s annoying for you, but it’s also stressful for our staff and the doctor.  
Please help us, help you keep waiting times to a minimum by:
· Being aware that a normal consultation is <insert time> minutes; 
· if you require a longer consultation, please let us know when you book - or the doctor may suggest you make another appointment to address all your health needs; and
· if a consultation is longer than <insert time> minutes, an additional fee may be charged.
· Understanding that a ‘fit in’ appointment is only for urgent ‘can’t wait’ health needs - script repeats do need a consultation, please keep this in mind.
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Thank you
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